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ATopbl: KOnma Xogoposa, Mapus Yeptok, Mankonm Cmut

CocTpasaHme v CMOHTAHHOCTb: OTYET O MACCOBbIX MOXePTBOBAHMSAX B Poccum / FOnmna Xogoposa v ap. —
M.: CAF Poccun, 2014. - 22 c.

B noknaae no Marepuanam MCcnefoBAHUA YACTHBIX MOKEPTBOBAHMM B POCCHM AHAIM3MPYIOTCA
OCHOBHble 61aroTBOpHTE/bHbBIE MPUBBIYKKM POCCHSAH: YACTOTA M pa3mep noxepTeoBaHWi B HKO,
Crnocobbl COBEpLLEHMS NMOXEPTBOBAHWM, OCHOBHbIE MCTOYHWKK MHGOPMALIMK M MPUOPUTETHbIE Chepbl
MOMOLLM, A TaKKe 6bapbepbl U APaAMBEPbI YACTHOM 6A1AroTBOPUTEILHOCTH. B 0TUeTe npoBeaeHbI
napasieny C COOTBETCTBYHOLLMMK MOKA3ATENSIMU B BeNIMKOBPUTAHWMM M COAEPKATCA OCHOBHbIE
BbIBO/bl M PEKOMEHAALMK MO AASIbHENLLIEMY PA3BUTUIO MPAKTUKM YACTHBIX NOXepTBOBAHMM B HKO.

WccnenoBaHue NnpoBOAMNOCE COBMECTHO C KOMMAHWen Synovate Comcon.

OTBeTCTBEHHbIM 3a BbiNycK: Mapus YepTok

KoppekTop: Onbra Cantosa

[n3aiH n Bepctka: MpuHa Maunna

WccnepoBanme v nybankaums ocyllecTsneHbl npy duHaHcoBo nogaepxke OSIAF (Qona Copoca)

CAF Poccust — dununan bputaHckorn baarotBoputensHon opranmsaumun Charities Aid Foundation.
OcyLlecTBASIET WWPOKKIM CNEKTP MHULIMATKB, HANPABAEHHbIX HA PA3BMTHE 61ArOTBOPUTENBHOCTH,
NOAAEPKKY JOHOPOB W HEKOMMEPUYECKWUX OPraHU3aALMI, BKIHOUASA YNPABIEHHUE, UCCIEA0BAHMS,
FPAHTOBbIE TEXHOMOMMU M KOHCYNIBTALMM PA3/IMUHbBIX 3AMHTEPECOBAHHbIX MPYMI, BOB/EUYEHHbIX B
bunaHTponunyeckyto AeAatensHocTb. bonee feTaneHas MHGopMaLmsa — Ha cante www.cafrussia.ru.

CAF Poccusa, 2014
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CodepoicaHue

BeeneHue

BbiBOAbBI M peKOMEHAALMU UCCNIE[0BAHMSA

CKOJNbKO NtoZiel U KK YacTo CoBepLIaoT noxeptsoBaHusa B HKO?
Kto »epTByeT 6onbLue?

KT0 371 repou?

CKONbKO epTBYIOT poccUsiHe?

Kakum cnocobom aenatoT noxepTBOBAHWUA POCCUSIHE?

Ha kakue uenu nayt cpeacrea?

Kak ntoaum y3Hatot 06 HKO?

Bapbepbl K COBEpLUEHMIO MOXEePTBOBAHMI

[JpariBepbl: uTo CNocobCTBYET COBEPLLEHUIO NOXEePTBOBAHKWH B HKO?

MeToponorus
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BsedeHue

MporHo3unpyembli pOCT CPeAHEro KNacca B CTPAHAX C PA3BMBAKOLLEMCA SKOHOMUKOM — Ha 165% K
2030 rozly — CO3A0ET HOBbIE BO3MOXKHOCTH [15 YBEMUEHUst 00beMd YACTHbIX NMOKEePTBOBAHMM'. Ecnin
npeACTaBUTENM pacTyLiero cpefHero knacca k 2030 roay 6yayT oTAaBATb HA H1ArOTBOPUTENBHOCTb
1% cBOEro rofoBoro AoXoAd, OTYUC/IeHKA cOCTaraT A0 550 MMnNMapaoB AONNAPOB B rof. JTH
OrPOMHble CPeACTBA, NepeiaHHble OPraHM3aLMAM FPAXKAAHCKOro 0bLWecTBa, MOryT CocobCTBOBATb
PELLEHWIO COLMAIbHBIX MPOBIEM, KOTOPbIE HA CEFOAHALLHWI ieHb KAKYTCA HEMOLbEMHbIMU B CUITY
CBOEM MACLUTABHOCTH M 3ATPATHOCTH, U CAENAKOT YACTHbIX JOHOPOB PABHOMPABHbLIMW NAPTHEPAMM
NPABWUTENBCTB U MHCTUTYLIMOHQIbHBIX AOHOPOB — GOHA0B M KOMNAHWM — B COLMAIBHOM PA3BUTHM
CBOMX CTPQH.

[MpHBbIUKA PeryasapHO XePTBOBATL CPeACTBA HA HNArOTBOPUTENBHOCTL CTANC YACTLIO 06PA3A KMU3HK
NPOCTbIX FPAXACH 3AMNAAHbIX CTPAH, MPUHATOM B OBLLIECTBE STUKM U KyNbTYPbl. ITA XOPOLLIAS NMPUBbIUKA
NPUBOAMT K BMOJSIHE OLLYTUMbIM GUHAHCOBBIM PE3ybTATAM M AAET 6NAroTBOPUTENbHBIM OPraHMU3ALMAM
BO3MOXHOCTb YCTOMYMBO PA3BMBATHCA. MHOMOUMCNEHHbBIE MCCNeA0BAHMS NMOKA3bIBAIOT, YTO 06beMb!
MOEPTBOBAHMIM YACTHbIX JIUL, B CTPAHAX C PA3BUTOM KybTYpPOM 6AAroTBOPUTENBHOCTH CONMOCTABUMBI
WK ACOKE NPEBbLILLIAIOT NOXEPTBOBAHMA GOHI0B M KopropaLmii 1 coctasnstoT 0,4—1% BBIM2. BmecTe ¢
TeM aKTUBHASA MNO3ULMSA TPAKACH — CBUAETENBCTBO JOBEPUTENBbHOMO OTHOLLEHUA K CBOEMY roCyAapCTBY
W FPAXKAAHCKOMY 0BLLECTBY, MOHUMAHMS 3HAYUMOCTH COOCTBEHHBIX YCHAMM MO YYULLEHMIO XKU3HK
CBOEro pamoHa, ropoAaa, CTPaHb! B Liesiom. ZloBepue 1 MOHUMAHKE CBOEW 3HAYUMMOCTH — KIIKOYeBbIe
MOTUBMPYHOLLIME GAKTOPbI BOB/IEUYEHHSA B B110r0TBOPUTENBHOCTb YACTHBIX JIWL,

CpeaHuWit Knacc — cepbe3HblM pecypc A1a pasBUTHsS 61aroTBOPUTENBHOCTU M GUHAHCOBOM NMOAJEPIKKM
HEeKOMMepUeCKKX OpraHmsaLmii u B Poccun. CornacHo nporHosy OpraHu3almm no SKOHOMUYECKOMY
coTpyaHuyecTBy 1 pazsuTiuio (Organisation for Economic Co-operation and Development, OECD),
Poccuto aeT pocT AoxoAoB cpeaHero knacca ¢ 870 munnmapaos gonnapos 8 2009 roay

20 1448 munnmapaos gonnapos K 2030 roay. B cOOTBETCTBMM C 3TWM MPOrHO30M, €CJTM POCCUAHE
cpeaHero knacca byayT xepTBoBaATh 1% [OXOA0B HA 61ArOTBOPUTENLHOCTD, 0OLLAS CyMMA MOXET
BbIPACTM A0 14 MUAIMAPAOB AOMNAPOB B rof, 3 NEPHUOA, CMeHbI OAHOTO NMoKosieHUs?. YTobbl ero
PACTYLLMI NOTeHUMAN Bbla B NOAHOM Mepe peaIM30BaH, He0OX0AMMO NOCe0BATENIbHO CO3AABATb
61aronpuATHbIE NOAAEPKMBAOLLIME YCIIOBUSA ANA PA3BUTHSA KybTYPbl YACTHBIX MOXEPTBOBAHWIM

1 obuiectBeHHoM noaaepkun HKO. K TaKoBbIM MOXHO OTHECTH MNOC/ej0BATENIbHOE COLIMABHO-
SKOHOMMYECKOE PA3BUTUE CTPAHbI, BEAYLLEE K MOBbILLIEHWIO 61AroCOCTOAHNSA 1 GOPMUPOBAHMIO
MONHOLEHHOTO CPEAHENO KNACCA; PA3BHUTHE AEMOKPATHUUYECKUX MHCTUTYTOB, KOTOPbIE CMOCODCTBYHOT
YKPENNEHUIO Y IPAXK/IAH YyBCTBA OTBETCTBEHHOCTM 30 0OLLIECTBEHHOE PA3BUTHE U KENAHWA BIUATb
HQO 3TW NPOLECChI; YKpenaeHWe 0BepUs MPCKAAH K 61aroTBOpUTENbHbIM HEKOMMEPUYECKMM
OPraHM3aLmMsaM, HeboPMAbHLIM FPAKAAHCKUM MHULMATUBAM; O TAKXE CTUMYUpPYIoLLme
3aKOHOAATESIbHbIE PAMKHK A1 1EATENIbHOCTU HE3UBUCUMbIX HEKOMMEPYECKMX OPraHM3aLMM

W CTUMYIMPYIOLLME IOHOPOB HAIOTOBbIE HOPMbI. BOMBLLIMHCTBO M3 3THUX MEP MOXET W AOMKHO
OCYLLeCTBAATL NPABUTENBCTBO, 0AHAKO M HKO, aKcnepTHble MHCTUTYTbI, CpeACTBA MACCOBOM
nHbOpMALMK M ApYrie OPraHr3aLMK MPAKACHCKOMO OBLLECTBA MOTYT ChIrPAThb 3HAYUMYIO POJib B 3THX
npoLeccax, B3sB Ha cebsa GyHKLMKW NOCNeA0BATENBHOMO MHPOPMUPOBAHWA MPAMKAAH O COLMABHBIX
npobnemax 1 OCTYMHbIX peLleHrsX, GOPMUPOBAHKSA IMYHOM MOTUBALIMK, PACMPOCTPAHEHKSA YCMELLIHbIX
Np1MepOB W poneBbix Mogenew. Llenb AaHHoro nccneoBaHUs — cnocobCTBOBATL STUM MPOLLECCAM.

1 Future World Giving (CAF UK), http://futureworldgiving.org/about.
2 Tam we.
3 Kharas H, Working Paper No. 285, The Emerging Middle Class in Developing Countries, OECD Development Centre, 2010.
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Bb1800bl u pexomendauuu uccae0o8aHus

MccnenoBaHWe NpoAeMOHCTPUPOBAIO ropaszio Hosee BbICOKYH, YeM NPUHATO CYMTATS,
BOBJIEYEHHOCTb POCCHSH B 61aroTBOpUTENBHOCTL. Bonee 40% Hacenerus (B abCOMOTHbIX
uMdpax — 33 MUAMOHA YeoBEK”) COBEPLLIAUTM IEHEXHbIE MOXEPTBOBAHWSA 3d NocieHWe

12 mecALeB B HEKOMMEPYECKME OPraHM3aLMK, M TObKO 0Ko1o 20% HaceneHus He y4acTBytoT
61aroTBOPUTEILHOCTH HU B KAKOM dopme.Tem He MeHee, 3TU LIMdPbl MeHbLLIE, Yem B CTPAHAX

C PA3BUTOM KyNbTYPOM BAAroTBOPUTENBHOCTH, HaNpUMep Bennkobputanuei, rae 57% aenatot
AeHexHble noxepteoBaHus; CLUA (66%)°.

CpeaHsasa cymma, NOXePTBOBAHHASA 34 rOf, POCCHUAHMHOM, KOTOPbIM BOB/IeYeH B 61aroTBOPUTENIbHOCTb,
[0BOJIbHO 3HaUMTEeNbHA: NodTh 5000 pybnei. MccnegoBarHre NO3BONAET NPEANOOKUTb, UTO

TOJIbKO ropofickoe HaceneHue Poccuu B rog xeptayeT B HKO nopsaaka 160 munavapaos pybnei.

STO OFPOMHAA CyMMA, CONMOCTABMMASA CO BKIAGAOM roCyAAPCTBA, KOPNOPALMIA U KPYMHbBIX YACTHbBIX
JI0HOPOB B fAeATenbHoCTb HKO®. B To e Bpems nowepTBoBAHMS coBepLuatoTcs B Poccun B
H0/IbLIMHCTBE CNyYaeB HePEeryaAapHO 1 CoHTAHHO. OKO0 NMOMOBMHbBI BCEX KEPTBOBATENEM AeNanu
3TO pexe yeM pas B Nonroaa, Ans 82% pelueHue cienaTb NOXEPTBOBAHKE ObINO CUIOMUHYTHBIM.
NHbIMK CNOBAMM, IOBONBHO LLIMPOKKWIM KPYT NII0AEN UMEET OMbIT MOXEPTBOBAHWI, HO LB Y MAIOM
[0/I1 3TO CTAUI0 YACTHIO 06PA3A KU3HM M OCO3HAHHBIM LLArOM C PACYETOM HA Pe3ybTar.

[Nlepexon OT pa3oBOro OMbITA MOXEPTBOBAHMM K PEryNAPHOM OCO3HAHHOM MNOAAEPIHKKE — HOBbIM
FOPW30HT PA3BMTUSA Ky/bTYPbl YACTHOM 61AroTBOPUTENBHOCTU. Peknama v apyrue mepbl no
NPOABMKEHMIO YACTHBIX MOXEPTBOBAHWM AOMKHBI ObITb HANPABAEHb! HA GOPMUPOBAHME MPUBBLIYKM K
perynspHbiM NOXepTBOBAHMAM. C 3TOM e Lienbio HeobxoanmMo GOpMMPOBATE MEXAHW3MbI MOPYYeHHS
€XXEMECAYHOrO CMUCAHKA CPeACTB C DAHKOBCKOrO CYETA, KPEAMTHDBIX KAPT, SNEKTPOHHbBIX KOLLEbKOB,
a TAKXKe perynapHble OTYMCIIEHWA U3 3aPMATbI B PAMKAX MPOrpAMMbl YACTHBIX MOXEPTBOBAHWM
COTPYLAHWKOB.

CNOHTAHHBIV XAPAKTEP MOXEPTBOBAHWI 06BACHAET, MOYeMy CAMbIMK PACMPOCTPAHEHHbIMM
cnocobamu mx coeplueHus AenstoTca CMC u ALLMKK ANA NOXEPTBOBAHWIM B 06LLECTBEHHbIX MECTAX.
ITHUM e 06bACHAETCS OTHOCUTESNIbHO HEDOSBbLLIOW «CPEfIHWIM YEK» PA30BOTO NMOXKEPTBOBAHMS:

yatle BCero pecnoHaeHTbl BblaenstoT cymmbl oT 100 go 150 pybnei, B nocneaHen cutyauum
NOXePTBOBAHMS OKOJI0 63% pecroHAEeHTOB PACCTAIMCL C cyMmmoi Ao 500 pybneid’.

MccneioBaHKe NOKA3AI10, UTO /1A YACTHOM 61AroTBOPUTENIBHOCTH BCE €LLle CyLLeCTBYeT OrPOMHOE
KOIMUYeCTBO 6APbepOB, 1 JIIOAW UCTIbITLIBAOT MHOTO COMHEHWH, MPUHUMAS peLlieHue O COBepLLEHWH
NOXepTBOBAHMSA. Hanbonee BaxHble U3 HUX CBA3AHbI C HepoBepreM K HKO 1 HenoHWMaHWem
LEHHOCTH WX IeATENBHOCTU. Y rpaXKAaH NPEBANMPYET CTPEMIEHWE MOMOrATb HAMPAMY!O, AZIPECHO,
MOTOMY UTO A/18 HUX 3TO ABMISETCA XOTb KAKOW-TO FAPAHTUEN, UTO ZleHbrv ByAyT NOTpaYeHb! C NMosb30M.

CHsTHe 6apbepa Hepoepus K HKO BO3MOXHO He CTO/IbKO 3a CYET KOMYECTBA MHGOPMALIMK
W pa3HOOBPA3MS UCTOYHMKOB, CKOJIbKO 30 CHET KAUECTBA U COAEPHAHMS STOM MHOOPMALIMK.

4 W3 pacueTa uMcneHHocTH B3pocnoro Hacenenus 108 137 957 uenosek, 13 KOTOPbIX FOPOACKOe HaceneHue coctasnseT 73,86% (nanHble Pocctarta 3a 2012 rog).

5 https://www.cafonline.org/publications/2014-publications/uk-giving-2013.aspx.

6 JIns cpaBHeHKs, 53 KOMMNAHUK-YHACTHUKA PEHKMHIA «JTzepbl KOPNOPATUBHOM 61AroTBOPUTENBLHOCTHY B 2013 rogy OTUATANMCL O PACXOAAX HA OBLLYI0 CyMMy
13,4 Munnunapaa pybneit (xoTs Ha CaMOM Aenie COBOKYMHASA CyMMA KOPrOpATMBHOM 61aroTBOpUTENBHOCTM HaMHOTO 6onbLue). B 2014 roly accrHoBaHUA HA NOAAEPKKY
coumanbHo opreHTUpoBaHHbix HKO 13 dpeaepanbHoro brogkeTa, no oLeHKam MUHUCTEPCTBA SKOHOMUYECKOTO PA3BMTHA, COCTABIAM YyTb 6onee 10 Munnrapaos pybneit
(ecTb elLe 1 pacxo/bl perMoHasbHbIX BIoAeToB). Pacxobl Ha 61AroTBOPUTENIBHOCTL 12 BoraTteiimnx POCCUsAH, PACKPbIBLLMX 3Ty MHGopMaLio areHTcTay Bloomberg,
82013 roay coctasmnm 548 MUAIMOHOB Aonnapos (okono 20 MuaIMapaos pybnen).

7 CpeaHas BENMUMHA €AUHUUHOTO NOXePTBOBAHWA B BeNMKOBPUTAHMM COCTABNAET 27 (YHTOB, CAMbIH PACMPOCTPAHEHHbIM Pa3Mep NOXepTBOBAHMA —0Koso 10 ¢pyHToB. Tam xe.
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HOTeHLI,VICU'IbeIe epPTBOBATENIN XAYT MH(I)OpMClTMBHOIZ n I'IpClKTVIl-IHOIZ pexknambl, pG3‘bHCHHPOLLI.ePI
CyTb AeATe/IbHOCTHU OPraHn3almm: 4em NomMoYb, KaK U HACKOJIbKO MPOCTO 3TO CAeNdTb. BaxkHo
AEMOHCTPHUPOBATb KOHKPETHbIE PE3YJIbTATbI MOMOLLNM T3 KOHKPETHbIX noaen.

AKTWBHbIV MUAP PYKOBOAUTENS OPraHU3ALMKM MOKET ChIrPATh MNOJIOMMTENbHYO POSib
B NEPEKIOUYEHNM CO3HAHMS AOHOPA: 1105 NOXEPTBOBAHKE, OH ByAeT BOCMPUHUMATb 3TO KAK
nepefady CpescTB IMUHO PYKOBOAMTENHO, BbI3bIBAIOLLEMY I0BEPHE, O He ABCTPAKTHOMY GOHAY.

[Mpw 3TOM HeOBEPHE — He Pe3ybTAT HeJOCTATKA MHOpMALMK. HanpoTus, MHdopmarm 06 HKO
MHOTO, W JIIOAM NONYYAIOT €€ U3 PA3HbBIX MCTOYHWKOB — NPEX/e BCEro TeNeBUAEHNS, A TAKXKE 13
MHTEPHETA, COLIMA/IbHBIX CETEH, B TOPrOBbLIX TOUKAX, OT APY3€M 1 POACTBEHHMKOB, Ha paboyeM mecTe
1 np. TpK M3 3TUX MCTOUHMKOB — BNIM3KKE NIOAK, TeNeBMAEHNE 1 PaboTa — MNO/b3YIOTCA

Y PeCcnoHAeHTOB HaMbObLLMM JOBEPUEM.

3aaada 6azosoro MHGopMHuposaHua 06 HKO pelera. Heobxoanmo aenats creaytolime Lwaru no
bGOPMHUPOBAHMIO NOSANBHOCTU K KOHKPETHBIM OPraHMU3ALMAM U YINYONEeHUI0 MOHUMAHKA MPAKAAHAMM
LEeHHOCTH paboTbl HEKOMMEPYECKWX OPTraHU3ALIMM.

Heobxoanmo pa3BMBATL CETb «MOCIOB» 6ArOTBOPHUTENbHBIX OPraHU3ALMI — NIOAEN, KoTopble
rOTOBbI He TOMIbKO NIMYHO NnoaaepxueaTb HKO geHbramu v BONOHTEPCKUM TPYAOM, HO M AKTUBHO
PACCKA3bIBATH 06 MX paboTe CBOMM POACTBEHHMKAM, 3HAKOMbIM W Kosiieram. LieHHocTb Takoro
JIMYHOTO 0BPALLIEHMSI HECOMOCTABUMO HOsbLLE, UeM MHPOPMALMS B MHTepHeTe unu CMU.

PaboTopaTenam NpeacTouT 0CO3HATL CBOKO POJTb B MPOABUMKEHWUM KYNBTYPbl HACTHbIX
NOXepTBOBAHMH. OHKW ABNAIOTCA HALEKHBIM MCTOYHWKOM MHPOopMaLm 06 HKO v moryT

He TOJIbKO CO3AaTb 6e30nacHyto 1 yaobHyt0 cpefly An1A NepBbIX LWAroB COTPYAHMKOB HA HXBE YACTHOM
61aroTBOPUTENBHOCTH, HO M MOAAEPKATL KY/bTYPY PErYNAPHbIX NOXEPTBOBAHKUIA U3 3apriaThi.

Jpyro¥ xapaktepHoM 0COBeHHOCTbIO YACTHbIX MOXEPTBOBAHMM MO-PYCCKU ABNAETCA YAMBUTENBHO
Y3KWM CNeKTp Npobiem, Ha peLeHUe KOTOPbIX 01 FOTOBbI AABATH AeHbrv. B Tone nomoLLb AeTaMm v
NOCTPAAABLLIMM B UPE3BbIMAMHbBIX CUTYALMSAX, A TAKXKE B3POC/IbIM, NMOMABLUMM B TRYAHYIO CUTyauuMto. Bee
OCTQUIbHblE MPO6AEMbI HABUPAKOT COBCEM HEMHOTO FOSIOCOB, TOMAA KAK, HANpUmep, B BennkobprTaHmu,
HeCMOTPA HA HaNWYKe NpobieM-NnaepoB, bosblue AecATKA APYrMx Npobaem HabUparoT 3HAUUMBIH
NPOLEHT CoUyBCTBYOLLMX. [PUUMHBI TAKOrO C1aboro «6aaroTBOPHUTENIbHOMO BOOBPAKEHUSs» — W NIOXas
MHGOPMUPOBAHHOCTb O MHOTMX CKPbITbIX OT (103 Npobaemax obLecTsa, M CTUrMATU3MPOBAHHOCTb
HEKOTOPbIX M3 HKX (Hanpumep, BUY), Ho B TO e Bpemsi M GyHAAMEHTA/IbHOE NPeACTaBeHe POCCUAH

0 TOM, YTO 1A 61ArONONYUMS HYXKHbI 3A0POBbE U KPbILLIA HAZ, FOSIOBOM, A OCTA/IbHOE MPUIOKMKTCA.

HKO »e kak pas 3aHumatoTcs NpobaeMami, KOTopble He BCerad MAccoBble, He BCEraa 04YeBMAHbIE, HO
OT peLLeHUA KOTOPbIX YACTO 30BUCHUT SMOLIMOHATbHBIM KOMGOPT MOAEN, MX YYBCTBO 6€30MACHOCTH U
YBEPEHHOCTH B cebe, UX KyNIbTYPHAA M SKONOrMUeckasa Cpead, CoLMabHble CBA3WM M NpodeccMoHanbHble
NepCneKTUBbI — TO, 63 Yero YeNoBEK He MOXKET CHUTATb CBOO M3Hb 61Aronosy4HOM.

YnydlieHne NoHUMMaHKUs Toro, yem 3aHnmatrotcs HKO 1 ans yero oHW 310 AeNaoT — BAKHeNLWas
304Q40 CEKTOPA, HAMPAB/IEHHAS HE TOJIbKO HA YBEIMYEHUE NMOTOKA YACTHbIX MOXEPTBOBAHWM, HO M HA
€ro NPOABMIKEHHE, A TAKKE N'YMAHM3ALMIO 0DLLECTBA B LIE/IOM.

8 Hanpumep, B Bennukobputariu 8000 KoMNaHWi NpeanaraioT CBOMM COTPYAHWUKAM Y4acT1e B NPOrpaMMe HaCTHbIX NMOXEPTBOBAHMHM, B pe3y/bTaTe Yero MAIIMOH YenoBek
[lenaeT perynspHble OTYMCIEHUA B ieHb 3apnnarthl. B 2013 rogy cymma Takux NOKepPTBOBAHMM AOCTMIA 15 MUANMOHOB GYHTOB.
http://iwww.payrollgivingcentre.com/quality%20mark%20awards.htm.

9 http://www.cafonline.org/pdf/UKGiving201 2Full.pdf.
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Cko1bK0 1100ell U KakK 4acmo cogepuiarom
noxccepmeosaHus 8 HKO?

TPAAMLMOHHO CYMTAETCS, UTO CPEAM POCCUAH OYEHb MAJIO TEX, KTO KEPTBYET AA€HEXHbIe CPEACTBA B
HKO. Yalwe Bcero B CBA3M C STUM LUTUPYIOTCA AAHHBIE, NONYYeHHble B PAMKAX APYroro UCCeA0BaHHS
CAF: «MupoBoro uHaekca bnarotsoputensHocT»'© (2009-2012), cornacHo KoTopomy fons
POCCHAH, COBEPLLABLUMX A€HEXHbBIE NOXEPTBOBAHUA B HEKOMMEPUECKME OPraHM3aLMK, HOXOANIACh
B AnanasoHe 5-7%. OfHAKO 0BbIYHO 3TH AAHHbBIE HE COMPOBOXACIOTCSA BAKHBIM YTOYHEHHUEM O

TOM, UTO MHAEKC CCnesyeT NOKepTBOBAHKS, CAENAHHbIE 30 MeCAL, A0 ONpocd, TO eCTb, MO CYTH,
GUKCMpYeT ypoBeHb perynapHor 61aroTBOPUTENBHOCTM.

B pamkax HacTosLlero McCneoBaHWSA PeCNOHAEHTAM, CPeAM NPOYMX, 304ABA/IOCh ABA BONPOCaA: 06
OMblITe COBEPLUEHMWS MOXEPTBOBAHUI B MpUHUMMe (Koraa-nibo) 1 B nocneaHue 12 mecsaues (puc. 1).
OTBeTbI CKNAAbIBAOTCA B KAPTHUHY, KOTOPAS 3HAYUTENIBHO OTIMUAETCS OT 0ObIAEHHbIX MPeACTABNEHHIA:
59% poccuaH MMEIOT OMbIT COBEPLLEHWA AEHEXHbIX MOXEPTBOBAHWM,  41% nepeaasanv CpeacTea
6naroTBOpUTE/IbHBIM OpraHU3aLmamM 3a nocneanue 12 mecaues. 50% nepeaaBanu BeLLM, NPOAYKTI,
TOBAPbI B 61ArOTBOPUTENIbHYIO HEKOMMEPYECKYIO OPraHU3aLMIO MK GoHa, n 27% Aenanuy 310 B
nocneaHui rog. Tonbko 20% poccuaAH HUKOTAA He y4acTBOBAM B 611AroTBOPUTENBHOM A€ATENbHOCTH.

Puc. 1. Ymo u3 nepeyucneHHo20 Bbi denanu 3a nocnedHue 12 mecsaye?

HKeptBoBaM fieHbrM
B 61AroTBOPHUTENBHYI0 HEKOMMEPYECKYIO
opraHusaumio, GoHzA

PaboTtanu BonoHTepom
B 61aroTBOPUTESIBHON HEKOMMEPYECKOM
OpraHu3aumu, doHae

[NepeAaBanu BeLLW, NPOAYKTbI, TOBAPSI
B 611AroTBOPUTENbHYIO HEKOMMEPYECKYIO
opraxusaumio, GoHA

KepTBOBWIM AeHbIM HANPAMYIO
KOHKPETHbBIM JIOZAM, CEMbSM

Huyero 13 nepeuncnenHoro

I I I I J
0 10 20 30 40 50

[Jonsa pecnoHzeHToB, %

10 Muposoi peitTuHr 6naroteoputensHoct 2013, CAF. http://www.cafrussia.ru/page/mirovoi_reiting_blagotvoritelnosti_1.
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Takurm 0bpasom, onbiT noxepTBoBaHmA B HKO ecTb y
60bLIMHCTBA HaceneHus. [py 3TOM JaHHble UCCNeA0BAHMS
MOKA3bIBAIOT, UTO 3TA AEATENBHOCTb MOKA HeperynsapHa.

28% wepTBytowmx B HKO poccmaH genaroT 3To pas B KBApTal,
13% nenarT NOXepTBOBAHMSA eXemMeCcAYHO, a 5% — HeCKobKo
pas B MecAL.

Kaxcowlil namolil
6.aazomeopumens
scepmeyem e HKO
edxcemMecaUHo

OAHakKo H60MbLIMHCTBO JOHOPOB COBEPLLIAKOT MOXEPTBOBAHMS
B8 HKO aBa pasa B rog v pexe (52%, puc. 2).

Puc. 2. Kak yacmo Bbl )xepmsoBanu deHbau B 6nazomaopumensHbie HKO 3a nocnedHue
12 mecayes?

Heckonbko pas B mecay,
Pas B mecsy,

Paz B 2-3 mecaua

Pas B nonroaa

Pasz B rog

Pexe ogHoro pasa s roj

I I I I I J
0 5 10 15 20 25 30

[Jons pecnoHaeHToB, %

Tpu uetBepTH (76%) Tex, KTo He )epTBoBan AeHbrn B HKO 3a nocneaHue 12 mecsues, coBepLiaiv
AeHexHble NoxepTBOBAHMSA B HKO MM HaNpAMYo HYXAQIOLLMMCS KOrAd-Anbo. ITa orpoMHas

ayauTopwma — noTeHumanbHble AoHopbl HKO, nyTb K cepaLam 1 KoLlebKamM KOTOPbIX eLLle NpeaCcTouT
HAMUTW.
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Kmo »xcepmeyem 6oaviue?

Hanbonee akTMBHOM coLManbHOM rpynnow B chepe
61aroTBOpPUTEIbHBIX MOXKEPTBOBAHMM MOXHO CUMTATD JIHOAEN

B BO3pacTe oT 35 o 44 neT. [onosuHa ntoaer 3Toro Bo3pacta 35—44
noxepTBoBaia AeHbrv B HKO 3a nocneanun roa. Havmenee nemuue —
AKTUBHbIMK ABAAIOTCA IIOAM B BO3pACTe A0 24 NeT U cTapLue cambvle AKmusHble
55 net (32% 1 31% cooTBeTCTBEHHO *epTBoBAM B HKO 30 JHcepmeosament

nocineaHun roa).

HeHwmHbl nomoraroT HKO HeckonbKo aKTHBHEE, Yem
MY>UKHbI. 49% eHLMH B CPABHEHWK C 34% MYy»KUMH
coBepLianm noxepreoBaHue B HKO 3a nocnenHni roa.
HeHLLMHbI aKTUBHee TAKXKe U B ApYrix GopMaTax yuacTus
B 671aroTBOPUTENBHOCTH (OKA3AHME HATYPAIBHOM MOMOLLM,
BOJIOHTEPCTBO). 271% MYUKH 1 15% KeHLLIMH He NOMOram
HKO 3a nocneaHui roa.

Bo scex so3pacmmbix epynnax
JsceHwuMbL Heepmaeyrom 6 HKO
akmueHee, Hem MYHCHUHDbL

ypOBeHb O6pCl3OBClHMH TAKXXe OKA3bIBAET BIMAHME HA
BOBJ/1I€HEHHOCTb B 6ﬂCerTBOpI/ITeﬂbHOCTb. [MouTn nonoBWHA 49% \

3%

MYHCHUHDBL

(48%) ntofem ¢ BbicLUMM 06pa3oBaHKemM noxepTeoBasv B HKO
30 NOCNeAHWI rof; U3 Ntofier co cpeHUM 06pa30BaHUEM —
ToNbKo 31%.

HCEHWUHD
}

JTioin 13 kateropmu ¢ 6osee BbICOKMM IOXOA0M C bonbliel
BEPOSATHOCTBIO OKAXKYTCSH IOHOPAMM, YeM C Bosiee HU3KMMU.
Ho 3Ta pasHuua He sBnseTcs NPUHLMIMAIBHOM.

Kmo smu cepou?

Ha ocHoBaHWM coLmanbHO-AeMOrpadUUECKUX XAPAKTEPUCTUK U NPUBLIYEK B cdhepe
61aroTBOPUTENBHOCTH UCCNIEIOBAHME MO3BONSET BbIAENWUTb /IBe HaMBOee AKTUBHbIE FpynMbi
6narotBopuTENei.
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AxmusHble xuncmepul

= Kvo 3707
Monogble moaun (18-40 neT), NpermyLLIEeCTBEHHO MYCKOro nona (66%), € BbICLUMM
WM HEOKOHYEHHBIM BbICLLMM 0BPA30BAHMEM.

= KaK 4acTo M CKOJIbKO KePTBYIOT HA 6/1aroTBOPUTENIbHOCTb?
CpepHas yactoTa NOXepTBOBAHWM 3a rog — 5 pas, CpeAHAA CYMMA MOXEPTBOBAHMI 30 FOA —
4625 pybnen. CpesHsasa Cymma NOXEPTBOBAHWA B NocneaHen cutyauum — 1396 pybnei.

= KaKkum cnocoboM OHM KepTBYHOT?
Hanbonee nonynapHbIi cnocob NoXepTBOBAHWA A5 STOW FPyMMbl — ALLUMKK 417 NOXKEPTBOBAHMM.
71% QKTUBHBIX MOMIOABIX II0AEM OMYCKAW AieHeXKHble CPeACTBA B ALMK [115 NMOKEPTBOBAHMM
B CynepMapKeTe W Npoumnx obLecTBeHHbIX MecTax, a 44% NoKynau u4To-nMbo
y 61aroTBopuTeNIbHOM OpraHm3aumu’’.

= Komy oHu nomoratoT?
Cpeau uener NoxepTBOBAHUIM MOXHO OTMETHUTb NOMOLLb 1eTAM (87%) 1 moMoLLb
B Upe3BbIYAMHbIX CUTyaumMsx (43%).

= [pe oHW nonyyaroT MHGopmaumio?
Monozble Noan y3HABAIM O HEOHXOAMMOCTHU MOMOYb B OCHOBHOM W3 Tenenepeaad (41%),
a TAKKE OT POLCTBEHHMKOB W 3HAKOMbIX (33%), M3 coumanbHbix ceTer (25%).

50% fnoBepsAIoT CBOMM APY3bAM, POACTBEHHMKAM, 3HAKOMbIM, OKON0 30% — TeneBnaeHuo v elle
30% — bnaroTBOpHTENBHOM OPraHKU3ALMKU. MeHblue BCero peCcnoHAeHTbl A0BEPAOT MHOOpMALMK
B MHTepHeTe. Mosioable Ntoan ydllle AeUCTBYIOT OCMOTPUTENIBHO M HE CKIOHHBI K COHTAHHBIM
peLueHnAmM o NoxepTBoBaHKK. Okono 30% NoxepTBOBAIM [ileHEeXHble CPEeLCTBA B NOC/eHEN
CUTYALMK He cpasy, a cobpany NpeaBaprTenbHO MHGOPMALLMIO.

Cpeduss cymma 20008020
nosjcepmeosanue

Kax oHu Komy
scepmeyom? OHU nomozarom?

by, % 43%

B O, Upessbiuaiibie
A Augkn

ANA NOXePTBOBAHUIH 87% N cuTyauun
ay [ b7%

0 BAeTtam

Y

A\l
1,396 »=
CpedHsas cymma noxepmeosanus Omxyaa
K OHU noay4arom
arvacmo uH@POopMauLIo?

OHU Jicepmeytom?

O 25%

& & O CouuanbHble
. cem

Jlosepsitom ungopmayuu 06 HKO,
pa-’a‘a noayuenHoit om Opyaeit
8 20! 33% U poOCMBEHHUKO8
Xoma

Cembs 1 Apy3bA

U He Kaxcoblll mecay

1 3a nocnegHue 12 mecsues.
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Oma3uvieuusvle HCEHWUHDL

= Krvo 3707
HeHuwmHbl oT 40 f1eT ¢ BbICLUIMM MKW CPeAHUM CrelnasbHbIM 06pa30BAHUEM.

= KaK 4acTo M CKOJIbKO XepPTBYIOT HA 6/1aroTBOPUTENIbHOCTb?
CpeaHssa 4yacToTa NOXXepPTBOBAHMI 3a rOA — OKONO 6 pas, CPefiHAS CyMMA NOKEePTBOBAHMM
3arof — 5174 pybns. CpeaHsas cyMMa NOXepPTBOBAHWS B NOCNeHEN CUTydLUMK — 657 pybnei.

= KakuM cnocoboM OHM KepTBYHOT?
Hanbonee pacnpocTpaHeHHbIM cnocob noxepTBoBAHKS B 3ToM rpynne — CMC-coobuieHus. 76%
nepeuncisim ieHexHble cpeacTa ¢ nomolblo CMC, 58% — yepes AUMK 415 NOXKEePTBOBAHWI B
CynepMapKeTax W Npoumx obLeCTBEHHbIX MecTax.'?

= KoMy OHM momorarT?
Cpeau uenei NoxepTBOBAHMM 3a NocnefHue 12 mecsues AOMUHUPYIOT NoMoLLb AeTAm (88%)
1 NMOMOLLb B Ype3BbIYaMHbIX CUTyaumsax (53%).

= [Ae OHW MoNy4atoT MHGOPMALMIO?
HeHLLWHbI Y3HABQIM O CUTYALMAX, TPEDYIOLLMX MOMOLLM, MPEUMYLLIECTBEHHO U3 TeneuaeHns (60%).

Y 3TOW rpynnbl BbICOKO AOBEPHE K TeNEBU3MOHHOM MHbopMaumn — 54%. Elte 50% fosepstoT
MHPOPMALMK, NONTYYEHHOM OT POACTBEHHUKOB, 3HAKOMbIX M Aipy3el. Ta rpynna bnarotsopuTenei
PYKOBOACTBYETCA B HOJbLUEN CTENEHM SMOLMAMM NMPK COBEPLLEHWM NOXEPTBOBAHKA. 88%
Nepeuncinan AeHEXHble CPeCTBA B MOCNEAHEN CUTYALMK Cpa3y Nocsie 0bpalleHus K HUM 3a
MOMOLLbIO. 9TO FOBOPUT O CMOHTAHHOCTU NMPUHATUA PELLEHWI O MOXKEPTBOBAHWK. XOPAKTEPHO, UTO Y
3TOM rpynnbl BbICOKA A0/8 He6OoMbLUMX NoxepTBOBAHWM (A0 100 pybnein). Nx kak pas yaobHo aenatb
¢ nomoLyso CMC.

Cpeduss cymma 20008020

noscepmeosaHue

0,174

PYB.
BroA

B57PYB.

Kax onu
Jcepmeyrom?

08%

Awmnkn
76 ANA NOXEPTBOBAHUI
uepes A4
cMc I @

4402

CpedHsst cymma nox’cepmeosaHus Omxyaa
OHU noayvarom
Kax wacmo uH¢opMauu}o ?

OHU Jicepmeyrom?

Komy
OHU nomoz2arwm?

53%
88%

Ypessbludiibie
cnTyaumn
Momowb

aetam

O,

|
Jlosepsitom ungopmayuu 06 HKO,
pas noayuexHoll om opya3eil
8 200 U poO0CMBeHHUKO8
Xomsa

u He KadxcOblil Mecay

12 3anocneanve 12 mecaues.
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HeM OHU NOX0IU U Uem pasauvaromeceia

HecMoTps Ha coumanbHo-AeMorpaduyeckme pasnuumns, obe rpynnbl BbIOMPAOT OAUHAKOBbIH
NPUOPUTET NOALEPHKKM — MOMOLLLb AETAM.

B 70 e Bpems JOBOJIbHO 3HAUMUTEIbHO PA3IMUAIOTCA 06 bEMbI MOMOLLM: B O[] «OT3bIBYMBAS
KEHLLIMHAY» ePTBYET BOJIbLLE, YEM «AKTUBHbIM XUMCTEP», A BOT PA3MEP EAMHUYHOTO
NOXEPTBOBAHUSA Y «AKTUBHbIX XMMNCTEPOB» MOYTU B 2 pasa 6osblue. «AKTUBHbIN XUNCTep» 6onblue
CKJIOHeH pa3bupaTtbcsa B Npocbbe 0 MOMOLLM, d PEAKLMSA «OT3bIBUMBOM KEHLLMHbI» YdLLLE BCETO
CMOHTAHHA. TO MOXeT 0ObACHATb PA3HMLY B pa3Mepe NOKepTBOBAHHM.

Ob6e rpynmnbl B pABHOM Mepe UCMbITbIBAKOT JoBepre K MHGOPMALMK, MONYYeHHOM OT POACTBEHHUKOB
u Aipy3ei. Mpy 3TOM «OT3bIBUMBbIE KEHLLMHbBI» HOJbLLE JOBEPAIOT TeNEBUAEHMIO.
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Ckoavko dcepmasyrom poccusaHe?

Bonpoc o cymme noxepTBOBAHWI OKA3A/CS AOBOJSIBHO C/IOKHBIM 4 972 3 '
A1t PECNIOHAEHTOB. [0YTH TPETb OMPOLLIEHHBIX 3ATPYAHWUIMCH ATb cpedHasa cymma
oteeT. 19% poHopos noxepTteoBan B HKO B 0bLer cnoxHocTH NnoX}CepmMe08aHuUs

150-500 pybne#t 3a nocneaHue 12 mecaues, 16% — 3000-5000 pybneit.
Jwb 7% noxepTBoBAM 3a nocnefHui rog 12 000 pybner 1 6onbLue.
CpeaHsas CyMMa AieHeXHbIX CPeACTB, NepeAdHHbIX YACTHBIM JOHOPOM

8 HKO 3a nocneaHue 12 mecaues, coctasuna 4972 pybns.

Puc. 3. HaszoBume, noxasnyticma, 06wyt cymmy OeHeXHbIX cpedcmBs B py6siX, KOMOpPYHo Bbl
noxepmsosanu bnazomeopumensHbim HKO 3a nocnedHue 12 mecsyes

50-100 pybnew
150-500 py6bnen
600-1000 pybnei
1500-2500 pybnen
3000-5000 pybne
6000-10 000 py6neit
12 000 pybneli v Bbiwe

3aTpyAHACE OTBETUTL

I I I I I J
0 5 10 15 20 25 30

[lonsa pecnoHaeHToB, %

MbI TaKKe 301080 BOMPOC O pa3Mepe NocejHero NoXepTBOBAHWA, HOAEACh, YTO MoAAM byaeT
npoLLe BCMOMHWTb 3Ty CymMy. BonbLUMHCTBO LOHOPOB (63%) B NOCNefHWIM pa3 NOXepTBOBA/IM MeHee
500 pybne#, a nonosuHa 13 HKx — Bcero 100 pybner nnu meHee. CpeaHaa CyMMa AEHEKHbIX CPeACTB,
NOXEePTBOBAHHbIX B MOCNEAHEN CUTYALIMK peCcrioHAeHTOM, coctasuna 940 pybnei.

Jltoam € BbICLLMM M HEOKOHYEHHbBIM BbICLLIMM 0OPA30BAHMEM B CPeIHEM MOKEPTBOBA/IM 3A rof,

B 2 pasa 6osbLUe, Yem toan Co cpefiHnM obpazosaHuem (6117 1 3206 pybnert cooTBeTCTBEHHO). Ta
e PA3HULA B CyMMe MOXXEPTBOBAHUI XAPAKTEPHA M ANA NoAeM C pasHbiM A0XoA0M. Jloau

c poxoaom ot 15 000 pybner Ha uneHa ceMbK B CpeiHEM MOXKEPTBOBA/IM 34 IO, MOYTH B 2 pasa
60sbLLE, YeM IOAM C MeHbLLIMM 0Xx0A0M (6874 1 3851 pybna cCOOTBETCTBEHHO).
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Kaxum cnocobom deaarom noxxcepmeos8aHus
poccusine?

B Lenom poccuaHe 6onblie CKNOHHbBI K CIOHTAHHBIM NOXEPTBOBAHWAM. B nocnefHen cutyaumm
82% pecnoHAEeHTOB COBEPLLMIM MNOKEPTBOBAHWE CPA3Y NOC/IE TOrO, KOK Y3HAIM O CUTYALIMK UK
YCAbILLAAKW NPOCbbY 0 moMoLLM (puc. 4).

Puc. 4. lNocne moeo, Kak Bbi y3Hanu 06 smodl cumyayuu, Bbi cpa3y cosepwiunu
noxxepmsoBaHue?

B o

| HeT, cHauana cobpan(a)
MHGOpMALMIO 06 3TOM CUTYaLIK

HeHLMHbI 6onee CKNOHHbI K CIOHTAHHOMY MOPbIBY, YeM MYX4YKHbI (88 W 72% COOTBETCTBEHHO).
My>KUMHbI 60N1ee OCTOPOXKHbI MPW MPUHATHUM PELLEHKS O NMOXEPTBOBAHWW. B nocneHen cutyaumm
27% MyX4YMH NpeanouIn CHaYaNa cobpaTb AONONHUTENbHYIO MHOOPMALMIO B CPABHEHWM C IULLb
12% »eHwuH.

CyLLecTByHOT TAKKE BO3PACTHbIE pa3nums. PecnoHeHTbl 3pesioro Bospacta (ctapuwe 471 roga) bonee
CKJIOHHbI K CMIOHTAHHbIM NOXepTBOBAHUAM (89%), uem ntoan bonee monoaoro Bospacta (74%). B
nocneaHemn cutyaumm 24% pecnoHaeHToB B Bo3pacTe A0 40 neT He COBEPLUMM NOXEPTBOBAHWE
Cpasy, a NpeAnoYan NoAyMATb M COBPATb AOMONHUTENbHYI0 MHDOPMALMIO, B OTAMYME OT
pecnoHzaeHToB ctapue 40 neT (nnwb 11%). Cpeau ntogel co cpeaHym obpasoBarHvem 91%
COBEPLLAT MOXXEPTBOBAHUSA CMOHTAHHO.

HeyauBWTENBHO, UTO 151 CNOHTAHHOM PeaKLnK 60siblie BCero NoaxoaaT MeXaHW3Mbl MOMEHTAIbHOTO
AencTBus. Pe3ynbTtatbl MCCNEA0BAHMSA MOKA3bIBAIOT, YTO CAMbIMM NMONYASPHBIMK CNOCO6AMM
nepeuncnenus aeHer B HKO asnsatotca CMC-coobuieHue (68%) v AWLMK ANA NOXEPTBOBAHWM B
06LLecTBEHHbIX MecTax (63%). 78% pecnoHAEeHTOB, MOAYYUBLUMX MHPOPMALMIO MO TENEBUIEHMIO,
MPUHAM peLlieHre O NOXepPTBOBAHWK Cpasy. [103TOMy B TAKOWM CUTYALMK KepTBYHOT HebonblLMe
cymMmbl: He bonee 500 pybnei, a B ocHoBHoM 100 pybnei.

Bonee TpeTu ntoaen, BoBnedeHHbIX B 6aarotBoputenbHOCTb (35%), nomorann HKO, nokynas uto-
nrnbo y 61aroTBOpUTENBHOM OpPraHn3aLmm (CyBeHHp, ToBap). OXoTHee TaK1M Coco6oM MOMOratoT
HKO ntoziv ¢ BbICLLMM W HEMOJHBIM BbICLUMM 06pa3oBaHueM (42%), a TakKe ntoam Monoxe 40 ner.
[MoXXepTBOBAHWSA OHAMH C MOMOLLIbIO KPeAMTHOM KAPTbl, MIATEXHOr0 TEPMUHANG, Yepe3 MHTEepHET-
KoLLeNeK MoKa HEMOMyNspHbl Y POCCUAH: MeHbLLEe 6% MCNONb3YHOT 3/1EKTPOHHbIE KOLLENbKU, MeHbLLIE
9% NONb3yTCA OHNAMH-NOXEPTBOBAHMSIMK C KPEAUTHOM KAPTbI. EXxemMecauHoe cnucanue AeHexHbIX
CpeacTB ¢ 6AHKOBCKOM KAPTbI, KOTOPOE OTPAXKAET NOANBHOCTb K KOHKpeTHoM HKO, — noka Toxe He
PACNpOCTPAHEHHAs NPAKTMKA B Poccum.
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Ha xaxue ueau udym cpedcmsa?

MpeacTaBneHWe o HaNpaBeHKsX 61aroTBOPUTENBHOM AeATeNbHOCTH Y POCCHSIH BECbMA OrPAHUYEHHO
MO CPABHEHMIO C 3apybeXHbIMK CTPAHAMM. B LienoM poccusiHe KepTBYHOT AeHbIMM Ha OAHO-ABA
NonyNApHbIX MPUOPUTETHBIX HANPABAEHWSA. TPAAULMOHHO MPUOPHUTETHBIM HAMPABAEHWEM MOMOLLM
POCCUSAH ABNSIETCA NOAAEPIKKA AeTer B CJIOKHOM CUTYALMK (LETU-CUPOTI, IETH C 3000/1EBAHMUAMM,
nHBANMAbLI). Ha 3TH Lenu eptBoBav cpeactsa nouti 90% Bcex pOCCUsAH, yUACTBYOLLIMX B
61aroTBOpUTENBHOCTH. B NOCneaHen cuTyaummn NOXXepTBOBAHKA B TPeTH (66%) 0Ka3aM MOMOLLb
MMeHHO JIeTAM. BbICOKa A0 pOCCHSAH, OKA3bIBABLLMX MOMOLLb B YPE3BbIYAMHbIX CUTYALIMAX 3a
npoweawuni rog (49%). PecnoHaeHTbl TAKXKe KepTBOBWIW A€HbIM B PEIMIMO3Hble opraHmn3aumu (40%),
JHOAAM W CEMBAM B TPYAHOM HKMU3HEHHOM cUTYaLmK (32%), HYKAQIOLUMMCS B MOAAEPHKKE B3POC/IbIM
(NOAAM, HYKAQIOLLIMMCA B IeYeHUH; nHBaMaam) — 28%.

A BOT HQ COXPAHEHHE KY/BTYPHOTO HACEAMS, 3ALLMTY OKPYXKAIOLLEM CPEAbI, MOAZEPHKY Ky/bTypbl U
uckyccraa, bopbby ¢ BUY/CMIN[om 1 3awmty npas noxepTeoBaio MeHee 10% 3a nocnesnue 12 MecsLies.

B Lenom HY BO3pACT, HW ypOBeHb JI0XOAA POCCUSAH He BIUAET Ha BbIbop chepbl AesTeNbHOCTH

HKO 1 uenu noxepTBoBAHWI. OAHAKO NHOOOMBLITHO, YTO HE3A0MHbBIM IHOAAM CKNIOHHBI MOMOraTb
ntoam ¢ bonee BbICOKMM AoxoaoM. 25% ntofer ¢ agoxogom ot 15 000 pybner Ha uneHa cembu
COBEPLLMIIM NOXKEPTBOBAHUE B NMOAAEPHKKY 6e340MHbIX 3 NOCNeAHWUI rof, (Cpesiv NtoAen C OXOA0M
A0 15 000 pybneit Ha uneHa cembr — TONBKO 6%). MOXOKAA CUTYALMSA C 3ALLMTOM KUBOTHbBIX

1 NMOMOLLbIO CEMbSIM B TSXKENOM CUTYALMK: K0 C BbICLUMM 06PA30BAHMEM B 2 pa3d ydllle BbIoUpaoT
3TW HAMPABAEHWS NMOAAEPIKKM, YEM JIHOSIM CO CPeAHUM ODPU30BAHUEM.

Puc. 5. Ha kakue yenu Bbl daBanu deHbau 6nazomsopumensHbim HKO 3a nocnedHue
12 mecaues?

Mopnepxka aeten

[TomoLLb B Ype3BbIYAMHOM CUTYALMK

[omoLLb penmrinosHbiM OPraHU3aLmaAM,XPamMam, LLepKBAM
Moanepwka cemer 1 Ntofen B CIOKHOM XKU3HEHHOM CUTYALMM
MopnepKka B3poC/IbIX Ntosemn

MoafepKka NOXKUAbIX Ntoaen

3aLMTA KUBOTHBIX

MofaepKKA MEAULMHCKMX yUpeXaeHNH

Momolib 6e310MHbIM NoASM

[ToMOLLb LLIKOAM, CPELHWUM W BbICLLIMM y4ebHbIM 30BEAEHUAM
CoXxpaHeHHe KybTypHOro Hacneams

3aLnTa oOKpy*atoLLen cpeabl

MofAaepKaA KyNbTypbl U UCKYCCTBA

Bopbba ¢ BUY/Crdom

CnopT 1 focyroBas feATeNbHOCTb

3awmTa npas

PasBrTHe MeCTHbIX COOBLIECTB 1 FOPOACKOM Cpefbl

MoazepKa Hay4HbIX MCCeOBAHMIM
| | | | |

0 20 40 60 80 100

[Jons pecnoHaeHTos, %
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Kax arwou ysnarom o6 HKO?

Pe3ynbTaTtbl MCCNEA0BAHMSA MOKA3bIBAIOT, UTO B LIe/IOM HALlle 06LeCcTBO 0CBeAOMIIEHO O
cywectBoBaHmK HKO. CornacHo pe3ynstaram UccneaoBaHus, 94% poccysii Noaydany Kaxkyo-nmbo
nHdbopmaumio 06 HKO 3a nocnefHmi roa. 310 B paBHOM CTENEHW CNPABEASIMBO LA KEPTBYOLLMX U
He xepTBytoLnx B HKO.

Oxsar

Hanbonblumii oxBaT MHGOPMHUPOBAHMWS AAeT TeneBuaeHue — 76% poCcuaH NoNy4daoT MHGOPMALLMIO
06 HKO 1 npu3biBbl NOXEPTBOBATL A€HbIM MO TeNEBUAEHUIO. BTOpoH Mo 0xBATY MCTOYHKK
nHdopmaumm — npecca (44%), TpeTui — coumanbHble ceTv (42%) v nHTepHeT (39%), a Takke
CynepmapKeTbl v ToproBble LeHTpbl (39%). MNpuy 3TOM CyLeCTBEHHbIX PA3/IMUYKIA B COLIMANBHO-
AemMorpadUUecKnx XapaKTEPUCTUKAX Y AYAMTOPHK, nosydaoLiel nHdopmaumio 06 HKO m3
TeNeBUAEHWA, HET. A UHTEPHET M COLMAIbHbBIE CETHM OXBATbLIBAKOT B HOJIbLLEN CTENEHW AYAUTOPUIO

10 34 net c 06pa30BAHMEM HE HUXKE HEOKOHUYEHHOrO BbiCLLEro. B Lilenom noan MaaaLlero Bo3pacta
Honee OTKPbITHI U BOCMPUKHMUMBEI K MHDOPMALMK. Monozas ayautopus 1o 24 neT Takke obpaliaeT
BHMMAHKe Ha MHGopmMaumio 06 HKO Ha ynnyHbIX WKUTAX, OCTAHOBKAX, B TPAHCMOPTE, HA CMIOPTUBHbIX,
pasBneKaTesibHbIX 1 671aroTBOPUTENIbHBIX MEPONPUATHSX, B OT/IMUME OT boslee 3pesioi ayauTopmm
(0T 45 neT 1 cTapLue), KoTopas He NpUAAeT 60bLIOMO 3HAYEHWSA PA3MELLEHHOM TAKMM 0OPa30M
nHdopmaumu. Nostomy ana MHGOPMUPOBAHKUA MOSIOAbIX FPAXKACH 3GdEKTUBHBLIM ByAeT codeTaHue
PA3HbIX KAHAOB KOMMYHWKALMM, BKOUAA HAPYXXHYIO PEKIAMY.

Puc. 6. lpoyeHm nrodel, nonyyuBwux uHgopmayuto 06 HKO u3 cnedyrouuxucmoyHUKoB

B Bce pecrnoHaeHTbI

Jlpy3bA, POACTBEHHMKK, 3HAKOMbIE
Tenesupaexve

Pabota

BnarotBopuTenbHble MeponpUaATHA

Paavo

Mpecca

OPTHUBHbIE MW PA3B/IEKATESIbHBIE MEPOMNPUATUA
CynepmapKeT, TOpro.bIi LEeHTP
OB6LLeCTBEHHbIM TPAHCIOPT, METPO

YAnuHble WKTbI, MHGOPMALMS HA OCTAHOBKAX
CoumanbHble cetu

CMC-paccbinka

MHTepHeT (KpoMe CoLMaNbHbIX CeTel)

DNeKTPOHHAA noyTa
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CI‘IOpTMBHbIe WK pa3BJieKATe/IbHblE MEPONPUATHUA

Nosepue

B Hanbonbluel cTeneHn pecnoraeHTbl 10BepAoT MHGOPMALMK, KOTOPYIO OHW MONYYAIOT OT ApY3eH,
3HAKOMBbIX, POACTBEHHWKOB (51%). TpaAMLMOHHO BbICOKO floBEpUE K MHOOPMALIMK HA TeNEBUAEHWH.
46% poccuaH OTMETWIIM, UTO MOSIHOCTBIO L0BEPAOT NPOCbHAM 0 MoMOLLM W MHbopmaumu 06 HKO,
3ByudLLiel MO TeNeBUAEHHIO, MPUUEM 3TOT NOKA3dATeNb BbiLLe 14 bonee 3penon ayamtopuu (55%
cpeau nogen crtaple 471 roaa).

Okono tpeTu (30%) poccusiH A0BEPAIOT MHPOPMALMK, NOAYyYeHHOM Ha paboTe (0T paboToaatens,
konner), n 28% Tex, KTO MOXKepTBOBAS 3d NocieaHue 12 mecAues, NoayYany MHGOPMALMIO 13 3TOro
MCTOYHMKA. HeCMOTPA HA LIMPOKKIA OXBAT AyAUTOPHM, MHOOPMALMA B UHTEPHETE W COLMAbHbIX
CeTAX, PACCbIIKKU MO 31eKTPOHHOM nouTe n CMC BbI3bIBAIOT MeHblLLIe BCero foBepus (A0 3% poccusH
[IOBEPAIOT 3TUM MCTOUHUKAM).

Bosnblie NoNOBMHBI PECMOHAEHTOB, COBEPLUABLUMX NOXEPTBOBAHWA 30 MOCNEAHWM rOf, Y3HAIM
0 NocnefHel CUTydLMK, B KOTOPOKM TpeboBaNACh NOMOLLb, U3 TeIeBUAEHMWS, OKOIO YEeTBEPTU —
B CynepMapKeTe, TOProBoMm LieHTpe (puc. 7).

Puc. 7. lNMoxanyticma, ommembme, HACKO/bKO Bbl QOBEPAEME NEPEYUCAEHHbIM UCMOYHUKAM
uHgopmayuu 06 HKO (ucnons3ytime wkany om 1 0o 5, 20e 5 o3Hauaem nonHoe dosepue,
1 - nonHoe HedoBepue)

Jlpy3bA, POACTBEHHUKM, 3HAKOMbIE 51 B Tonbko pecnoHaeHTbI-

Tenesupexue XepTBoBaTenum
Pabora
BnaroTeopuTentHble MeponpuaATUA

Paavo

Mpecca

CynepmapKeT, TOpProBbiit LIEHTP
O6LecTBEHHbIM TPAHCNOPT, METPO

YAMUHbIE WHTbl, MHGOPMALMS HA OCTAHOBKAX
CoumanbHble ceTi

CMC-paccbinka

MHTepHeT (Kpome coLmanbHbIX ceTei)

DNEeKTPOHHAA noyTa

| | | | | | | J
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[Jonsa pecnoHaeHTos, %

TenesuaeHWe CTUMY/IMPYET POCCUAH COBEPLUMTL MOXEPTBOBAHWME HEMELJIEHHO, CMOHTAHHO. 85% Tex,
KTO Y3HO/1 O MOC/IeAHEN CUTYALMM NOXEPTBOBAHKA MO TeNIEBUAEHMIO, BHECIM CPELCTBA CPA3y, Ydllie
Bcero ¢ nomotysto CMC. Tpr 3TOM B CBA3M C HU3KMM YPOBHEM [JOBEPUA K MHPOPMALIMK B MHTEPHETE
50% pecnoHAeHTOB, y3HABLUMX O NPOCbbe O MOMOLLM OTTYAC, COBEPLUMIN NOXEPTBOBAHKWE He Cpasy,
a cHayana cobpany A0NOAHUTENBHYIO MHGOPMALIMIO O CUTYALMM.
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Bapvepovl k cogepuuerHuro noxcepmaeosaHulil

HenoctaToK AoBepusi — OCHOBHOM bapbep K Pa3BMTUIO YACTHbIX MOXEPTBOBAHWM. PoccusHe B
LeSIOM He CKJTOHHbI IOBEPATb MHCTUTYTAM, 0 CKOpee BePAT KOHKPETHBIM /0AIAM. ITO OTHOLIEHWe
PacnpoCcTpaHsaeTcs 1 Ha cdepy HAAroTBOpUTENbHOCTH. 79% POCCHAH, COBEPLLABLLIMX paHee
[leHeXHble NMOXepPTBOBAHMS (He 3a MOCIeIHWUI rof), yBepeHbl, UTo Niydlle NepeAdBadTb AeHbrv He
OPraHW3aLUMSAM, d HANPAMYIO HYXAAOLWMMCS. [lae cpefiv POCCUSIH, COBEPLLIABLLMX MOXEPTBOBAHMS
B8 HKO B nocneaHue 12 mecaues, 6onee TpeTn (36%) TaKke NOMOraOT HYXAAILWUMCSA HAMPSAMYHO.

«Jlydwe nomo2ame HaNPAMYI0 HyoarwWuMcs, 6€3 NOCPeOHUKOB, MHO20 JeHe2
B 61a20MBOpPUMENbHbIX Op2aHu3ayusx nponadaemn.”

OcHOBHbIM HAPLEPOM K COBEPLLIEHUIO IEHEKHBIX MOXEPTBOBAHUI ABNSIETCS HEAOBEPUE K
neatensHocty HKO.

«B Hawel cmpaHe 6n1a2omBopumesnbHbIe Op2aHu3ayUU He UMeom OnumenbHoU ucmopuu
u penymayuu. 1 um He doBepsitol»

MpuunHbI HepoBepusA

= «JleatensHoctb HKO Henpo3spayHa». Poccuane nogo3pesatot HKO B HeLleneBOM MCNONb30BAHMM
CpeACTB, HeNPO3PAYHOCTH, OTCYTCTBUK OTUETHOCTU. 65% yBEpeHbl, UTO B HAArOTBOPUTEbHBIX
OPraHM3ALMSAX IEHbIM He AOXOANAT [10 HYXKACILIMXCS.

= HenoHumaHue, 3a4em BoobLe HyHbl HKO, uto 370 Takoe. HW3Kuii ypoBeHb AoBepus 0bycnoBeH
HEMoHWMaHWeM cyTu aestenbHocTi HKO, Toro, Kakyto nosb3y U LLeHHOCTb NMPUHOCAT TaKWe
opraHusaumu (35%).

«bnazomeopumensHble opeaHusayuu? A 20e oHu? Pa3se cywecmsyrom makue? 3mo ymo-
MO MAakxoe HENOHSAMHOE U HEBHAMHOEY.

= [lenn HKO He BbI3bIBAIOT OBEPUA M COUYBCTBUA, IIOAM He BepAT, uto HKO MoryT nsmeHmTb yTo-
TO K nydwemy (31%). Takke [0 Cvx Nop ObITyeT MHEHKe, UTO yudcTHe B 6AAroTBOPUTEIbHOCTH
HYXXHO 1A «yXOA4a» OT HAJIOTOB.

«KomnaHuu nepeducnsaom deHbau B HKO, ymobbl nnamums MeHble Han0208».

Takke 607bLLUE NOOBUHbBI OMPOLLIEHHbIX POCCUAH (54%) OTMETWIIM, UTO K HUM HUKTO He obpatliancs
30 NMOMOLL|BIO, M O3TOMY OHW He y4dCTBOBAIM B BiaroTBopuTenbHocTH. bonee 40% yBepeHsi,

UTO 1eNATb NOXEPTBOBAHWS TEXHUUECKM CJIOKHO W HeY106HO, MO3TOMY OHW BO3/IEPXKMBAIOTCS OT
Yy4acTua B 61aroTBOPUTENBHOCTH (pUC. 8).

13 3ﬂ'eljb W HWXKE Mbl UINTUPYeM YHACTHHUKOB ¢OKyC-I’pyI‘II‘IbI, HpOBeAeHHOﬁ B PAMKAX UCCNe[0BAHMA.
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Puc. 8. Bbl omsemuu, Ymo He coBepwianu noxepmaoBaHull B 61azomBopumesbHble
HeKoMMepYecKue op2aHu3ayuu 3a nocnedHue 12 mecsayes. Ymo, Ha Baw B32140, mewaem Bam
noxepmsosams cpedcmaa?’

Al cunTato, YTO NyYLle NepesaBATb AEHbIM HAMPAMYIO

KOHKPETHbIM toAAM 6e3 y4acTus 61aroTBOpPUTENbHbIX
OpraHu3aLmi

I He LoBepsto 61AroTBOPUTENbHBIM OPrAHKU3ALMAM,
CYMTAIO, UTO ZleHbIM He AOMAYT A0 HYXAQIOLMXCA

AHe A0BepA0 6)'IOI'OTBOpVITeJ'II:HbIM opraHusaymam,
MOCKOJIbKY WX AeATEJIbHOCTb Henpo3payHa

Y MeHs HeLoCTATOYHO CPeACTB, UTobbl AenaTb
[IEHENHbIE MOXKEPTBOBAHMS

A He cyuTato, Yto HYXXHO XXepTBOBATb AEHbIN,
npeanoynTaro nepeaasarb Bellr, NPOAYKTbI MK MOMOraThb Ae1aMH

MeHs HuKoraa He NPOCKIN NOXEPTBOBATL CPEACTBA

Al He foBepAo 611ArOTBOPUTENbHBIM OPraHU3ALIMAM,
MOCKO/IbKY HE 3HAK0 JIMYHO PYKOBOAWTENEN M COTPYIHUKOB
3TUX OPraHM3aLmiA

1 nomorato cBomm POACTBEHHUKAM, APY3bAM U CHUTALO,
YTO 3TOro AOCTATOYHO

BHOCHTb NOXepTBOBAHMA TEXHUYECKHM CIOXKHO, Hey/J06HO
(Hanp1Mep, Hy)KeH c4eT B BaHKe, Hy)KHO YKa3blBATb
BAHKOBCKME PEKBU3UTbI)

Al He 3Hat0, He MOHUMAIO, YEM 3AHMMAOTCA 35
61aroTBOpHTENbHBIE HEKOMMEPUECKHe OPraHM3aLMH

A He Beplto, UTo 6}'ICII'OTBOpMTeJ'IbeIe HeKoOMMepyeckue
oprasvsaymun MoryT USMeHMUTb YTO-TO K 1ydLuemy 31
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[Jona pecnoHaeHToB, %
Bapbepbl TaKKe MELLAT W TeM POCCHUSIHAM, KOTOpble BOBMeYeHb! B 61aroTBOpUTeIbHOCTb. [1a He Yacto
KEPTBYHOLLIMX POCCUSH (PA3 B MOrOAA MK PEXe) OCHOBHbIMK bapbepam A8 bosiee uacToro y4actvs B
61aroTBOPUTENIBHOCTH ABNAOTCS:
B He0CTATOK GUHAHCOBbIX CPeACTB (46%);

® HeOCTATOK MHopmMaumu (15%);

= Hepoepue (11%).

14 Bonpoc 6bin aApecoBaH Tem, KTO He COBEPLLIAS AEHENHBIX MOXEPTBOBAHWIA 3 12 MeCsLIeB, HO Y4aCTBOBA B 61Ar0TBOPUTENIBHOM [1eATENbHOCTH KOrAA-TM60 (KepTBOBAN AEHBIH,
BeLLW 1nv paboTan BONOHTEPOM).
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/Jlpaiieepwvi: umo cnocobcmaeyem cogepueHUo
noxcepmsosatuii 8 HKO?

OCHOBHbIM MOTUBMPYIOLLMM GAKTOPOM AJIA OCYLLEECTBAEHNWA NOXEPTBOBAHWM POCCMAHAMM ABAAETCA
NOHUMAHKWE BAXKHOCTK peLlaemoi 3a4a4u, nonydaemoro adpdexta ot geatensHoctr HKO v uenu
NOXepTBOBAHMA. [1ouTK ANA BCcex pecnoHAeHToB (95%) BAXKHO MOHWUMATb, HA YTO KOHKPETHO MOWAYT
cpeactsa. MNogasnstolee 60NbLIMHCTBO PECMOHAEHTOB B KAYECTBE PeLLatoLLMX GAKTOPOB TAKKe
OTMETUNN:

B JIMYHbBIM NO3UTUBHBIM ONbIT (90%);
B NepCoHIbHY0 6130CTb Npobnembl (85%);
® IMyHOe obpaltleHure ¢ Npocbboi nomoub (81%).

BO3MOXHOCTb NOXEPTBOBATHL 30 KOMMAHKIO C APY3bAMM, KOJIIErAMK, CEMbEN, O TaKXKe CAenaTb
Aobpoe feno B NpasaHAUYHbIA NepUo MOXKET TAKKE OKA3ATbCA CTUMYJIOM A1t poccuaH (bonee 50%
OTMETW/IM 3TO KK BAXKHbIM GAKTOP).

Puc. 9. Ymo moxem nosausms Ha Bawe peuieHue u 20moBHOCMb NOXEPMBOBAMb OEHEXHbIE
cpedcmaa B 611a20MBOpUMENbHYI0 Op2aHU3ayur?

[MoHWMaHHKe, Ha YTO KOHKPETHO
novayT CpeacTsa

JIMYHBIA NO3UTUBHbIM OMNbIT
(onbIT Ntofew, KOTOPbIM A AOBEPSAIO)

Mpobnema, Ha KOTOPYIO HYXKHbI CPEACTBA,
MHe 6JIM3Ka/XOpOoLLIO 3HAKOMA

JInyHoe obpatieHre ¢ npocbboi Nomoyb
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Memodoaoz2us

Mccne,qosone CTPOMJIOCb HA KOMMJIEKCHOM METO/0/I0MMK, COYETAOLLIEM KaYeCTBEHHbIE U
KOJIM4eCTBeHHbIe MeTO/bl.

Ha nepsom 3T1ane 6bina npoeefeHa Gokyc-rpynna B MoCcKBe € MOTEHUMANIbHbIMU KePTBOBATENSAMM,
He y4acTBYHOLLMMM B HAArOTBOPUTENIBHOCTH, HO M HE OTBEPTaOLLMMU 3Ty UAELO.

BTopoW 31an nccnefoBaHWsA CTABUI Liesblo BbISBUTb KOMIMUECTBO POCCUSAH, YUACTBYIOLLMX U He
YYACTBYHOLLMX B 61AroTBOPUTENBHOCTHM, OCHOBHbIE Bapbepbl K OCYLLECTBIEHHIO NMOXEPTBOBAHWI B
HKO. laHHble 661K MonyYeHbl B XOA4e KOSMYeCTBEHHOMO ONPOCA POCCHAH MO PENPE3EHTATUBHOM
BblbOpKe. MccneaoBaHne NPOBOAMIOCH CPefi B3POCIOro rOPOACKOro HaceneHus B 15 ropogax
Poccum (umcneHHocTb Hacenenusa 6onee 500 000), nckntouas Tepputoputo JansHero BocToka,
Bblbopka 1200 yenogek.

Ha TpeTbeM 3Tane 6611 NpoBefieH KONMUYECTBEHHbIM ONPOC CPeaM NoLEN, COBEPLLABLLMX
noxeptBoBaHWs B HKO, C Lenbto BbIsBNEHUs NPUBbIYEK M 0COBEHHOCTeN y4acTHs B
6naroTBopuUTENbHOCTH (OnpolleH 1771 pecnoHAeHT).

ABTOPbI MPUHOCAT MCKPEHHIOK 61aroAapHOCTb KoIeram 13 komnaHum Synovate Comcon: K0nuum
BblueHKo, AMpeKTopy Mo nccnefoBaHuaAM; AHactacum Cel0BOM, AMPEKTOPY MO paboTe C KAMEHTAMM;
JapvaHHe MaxkapoBOH, pyKOBOAMTENIO MPOEKTOB; AHacTackmn TapaHoBOW, AMPeKTopy no paboTe ¢
KneHTamu; MapuHe Hrkonaesow, cTapLuemMy pyKOBOAMTENO NPOEKTOB; Jltoamune HoBUUEHKOBOW,
AMPEKTOPY MO MAPKETUHIY U KOMMYHUKALMAM, — 3d NJI0A0TBOPHOE COTPYAHNUYECTBO U HEOLLEHUMYIO
MOMOLLb B MOArOTOBKE JOKNAAA.
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